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ATAUSQA DPHPROBLEM GAMBLING MESSAGE TESTING (<] @ ()

Getting Past Emotional Barriers

Messaging Opportunities:

1. It Takes Strength & Courage To Own It.

It takes strength and courage to admit a gambling problem and
to do something about it. Make the act of acknowledgement and
outreach heroic and brave. ‘Reward’ the act of admitting it with
positive affirmation and support.
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Getting Past Emotional Barriers

Messaging Opportunities:
2. Redefining The Face of Problem Gambling

‘MYTHBUST' people’s assumptions about what problem gambling
looks like and who it impacts.

What is the face of problem gambling? Maybe not always what you
think. Anyone can be impacted. Community leaders can be
impacted. Business professionals can be impacted. PHDs, fathers,
grandmothers, etc. Smart, successful, highly respected people are
not immune to these urges.
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Getting Past Emotional Barriers

Messaging Opportunities:

3. Encourage Empathy & Understanding From Others

Redirect the messaging to those that the gambler has to ‘confess’
to. Husband or wife, co-worker, friends, parents, kids etc. Encourage
them to be understanding, to be caring and empathetic. These urges
can be very difficult to control. Problem gamblers are not idiots, or
fools or suckers — they have an illness. And they need you to help and
support them, not attack them for admitting their illness.
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